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Let us help you with your dlgltal "House Cleaning"
ET /Ny AANds WEEm0 '

Dear Client,

As per our previous newsletter, we have communicated that we are going to start
looking at all our clients' Google Maps Listings. Thanks to all our clients that accepted
this important service. It is beneficial for your business' digital footprints, and your
Google SEO quality score. We understand that some clients did not want to take this
service. We respect your decision. If at a later point you have a change of heart, please
feel free to let us know. We would love to assist you.

What is the big idea?

We want to start implementing these kinds of checks on a yearly basis for all our
monthly website maintenance clients. Think of it as sort of "House Cleaning" for your
digital footprint.

Like all good things we are working to make this process as easy as possible for our
clients.
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Steps
Because there is a lot that needs to happen, we will be taking it all
in steps.

Step 1. We asked our clients if we can do an update check on their Google
Maps.
(This part is done and dusted) 8

Step 2. MMW is going to send a form with all the possible fields that is
available on Google Maps. You only have to complete the fields that you find
applicable. We will also send you a video, showing the steps of the form if
you need a bit of help.

Step 3. If MMW doesn't have admin access to make changes on your Google
Map listing, we will send you a video showing how you can give us access.

Step 4. MMW will compare your answers from the form to the current info on
Google Maps and make sure everything is correct and up to date.

Step 5. We want to assist you in using your Google Maps Reviews.
Specifically, by helping request reviews from your clients. We will do this with
an image that we will design for your business.

Step 6. MMW is going to make a video to show you how to use your review
image, combined with a link that takes clients directly to your Google Maps
Review page. This is so that you can share it via WhatsApp with your
clients. We will also include suggestions on where to use this review
request image in other areas to drive client to leave you a review.

Step 7. Now you will have to monitor and react to clients' reviews. This can
easily be done via your phone's Gmail. If your Google Maps is linked to the
Gmail that you used to setup your Play Store account (The one that was
used to download your WhatsApp). MMW will assist you to make sure you
understand this process by explaining with an instructional video.

Step 8. How do you handle a bad review or an angry client? We will explain
the concept on how to handle a bad review or an angry client to benefit
your business. Remember, you can always reach out to MMW if you get
into a sticky situation or feel unsure on how to deal with a negative review.

Step 9. MMW will remind you on a regular basis to check your reviews and
react to them.

Step 10. MMW wants to ‘'rinse and repeat' the update process again at the
end of 2024.

Yes this is a big process, and we are here to help you every step of the way. It is important that your
Google Maps stays up to date so that future clients can find you and see that you are active in your
business. It is also very important to ask for reviews from your clients and to respond to these reviews.

It helps with your SEO (Search Engine Optimization) and quality score on Google maps.
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Interesting facts on google maps reviews

Google Maps is a widely popular navigation app that provides users with
real-time traffic updates, directions, and reviews. Here are some interesting facts
about Google Maps reviews:

1.Google Maps reviews can significantly impact a business.

2.Google Maps reviews can also affect a business's search engine ranking. The more positive
reviews a business has, the higher it may appear in search results.

3.Google Maps allows users to filter reviews by keywords, this makes it easier to find specific
information such as mentions of a restaurant's "gluten-free options".

4.Users can also add photos to their reviews, providing visual aids to future potential
customers.

5.Google Maps Reviews is available in multiple languages, making it accessible to a global
audience.

Overall, Google Maps reviews are a valuable tool for both businesses and consumers,
providing important insights and information for making informed decisions.

September 2023 Increases

We would like to kindly remind you of the September
Increases that will take place as communicated to
you in our previous newsletters. The increase will be
on your Invoices from: 24 September 2023.

We appreciate your understanding in this regard.
ManageMyWebsite Team

www.ManageMyWebsite.co.za



